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University of Oklahoma Outreach includes the College of
Continuing Education and the College of Liberal Studies.

The College of Continuing Education is a lifelong learning
organization dedicated to helping individuals, businesses,
groups and communities around the world transform

themselves through knowledge.

The College of Liberal Studies seeks to provide the highest
quality interdisciplinary education to nontraditional
students utilizing its setting within a comprehensive research
university to enhance students’ skills as lifelong learners,
thereby enriching their lives at the personal and professional
levels and encouraging them to participate in the work of

active citizenship.

Outreach annually offers some 2,000 courses and activities
to more than 200,000 nontraditional learners in Oklahoma

and in locations all over the world.



Engaged institutions will produce graduates who will be ready

to move along a path of self-directed learning and growth.

These graduates will understand the connection between what
they have learned in the classroom and the strategies that are
necessary to apply these concepts to problems they will face in
their careers and in their communities. They will be products of
“interactive universities” which have developed partnerships with
civic, business and political leaders to build better communities.

— Kellogg Commission

As you review the stories in this annual report, you will see
a number of examples demonstrating how we are in fact
“engaged” locally, regionally and even internationally with

individuals, businesses and communities.

Within the mission statement of the University of Oklahoma
are the words “service to the state and society.” To me, that

is what University Outreach at OU is all about. Outreach
recently was tapped to be the host of the prestigious and
newly formed Confucius Institute at OU. This partnership
between China and the university’s Colleges of Arts and
Science and Continuing Education has as its core mission

the local promotion of Chinese language and culture

while supporting Chinese teaching, OU is just one of 80
institutions in 38 countries to serve in this capacity as a home

for a Confucius Institute.

The OU College of Continuing Education Center for
Business and Economic Development hosted PetroChina
Safety Senior Engineers and Executives as part of a new
initiative toward establishing a corporate university model

that will provide educational solutions across the globe.

Outreach staff members from the Infopoverty Institute, a
unit housed in our Public and Community Services division,
led a series of workshops for fish farmers in the United
States and several foreign countries to learn more about
raising tilapia for economic development. Institute Director
John Steffens came up with the idea after traveling in the
Caribbean. He saw the potential benefits of aquaculture as a

source of economic development.

Another of our program directors, Cynthia Timmons, was
invited to Podgorica, a town in Montenegro, Serbia, to share
her expertise in helping groups and communities fight drug
abuse. During her week in this newly independent country,
Timmons conducted a series of presentations and workshops
designed to help the local community develop structured and

comprehensive drug prevention plans.

Outreach also is involved in a collaborative immersion
education program with OU faculty and the Oklahoma City
Air Logistics Center at Tinker Air Force Base. The Lean
Institute, created by Outreach, is a customized professional
education development program through the integration of
Lean, SCOR and Six Sigma process improvement principles.
The training offered through the Lean Institute is helping to
facilitate a base-wide transformation that is taking place at

the Air Logistics Center and the Air Force worldwide.

The Economic Development Institute, another division
within Outreach, and CETYS University, Baja, Calif., signed
a formal agreement to create EDI Mexico. It is the first-

ever economic development institute outside the U.S. The
agreement was signed by Richard Little, Ed.D., OU associate
vice president for Outreach, and Enrique Blancas de la

Cruz, president of CETYS University. This new partnership
will bring the university’s nationally acclaimed Economic
Development Institute to Mexico. These are but just a few of

the many programs our innovative directors are developing as



we create meaningful partnerships with businesses, educators
and those in the public and social services. It is satisfying that

our reach is extending across continents.

Outreach also provides record retention and continuing
education credit tracking for the American Association

of Architects and the Project Management Institute. Both
organizations use more than 150,000 education and training
providers worldwide that help the more than 2 million
association members maintain licensure and credential

requirements.

In FY 2006, our noncredit enrollments were up 15 percent

from 2005. That represents a more than 200 percent

increase from 2002. And, the College of Liberal Studies

has experienced a more than 400 percent increase in online
enrollments since that delivery method was introduced in
2003. This tells me that Outreach continues to innovate and
lead the way to apply scholarship and service for the public
good.

James P. Pappas, Ph.D.
Vice president, University Qutreach

Dean, College of Liberal Studies

University of Oklahoma Outreach administrative officers include, from left: Trent Gabert, Ph.D., associate dean, College of Liberal Studies; James P. Pappas, Ph.D., vice president for

Outreach, dean, College of Liberal Studies; Richard Little, Ed.D., associate vice president for Outreach, Continuing Education Advanced Programs; Belinda Biscoe, Ph.D., assistant vice

president for Outreach, Public and Community Services; and Harold Jones, Ph.D., executive director of operations for Outreach.
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diverse educational offerings ——
. 0

Drawing upon the resources of the state’s major, comprehensive research university,
Outreach at the University of Oklahoma provides high-quality educational
opportunities to both traditional and nontraditional students. Our setting

helps us deliver for-credit opportunities, as well as noncredit programs for the
community, support in the social services arena and corporate training for

working professionals, thereby enhancing their skill sets for career advancement.

Students served through Outreach represent undergraduates in aviation who
are the next generation of airline professionals training for jobs in the cockpit,
boardroom, control tower and all points in between. Supporting the mission
of lifelong learning, Outreach houses programs for senior adults and works
to prepare an entire population of children for post-secondary education

who otherwise might not be expected to continue formally learning after
high school. The following stories showcase our broad spectrum of diverse

learning opportunities.

air traffic controllers

diverse educational offerings

\—o ou outreach

aviation —— accredited degree

pilots
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diverse educational offerings

Dave McClurkin, chief flight instructor

aviation accreditation
flying sooners

On any given afternoon, the air over north Norman often is filled with a
ubiquitous light buzzing sound. Look up and that buzz likely can be traced to any
number of crimson and cream, single-engine planes sporting an interlocking OU

on their tails.

These planes belong to the fleet of the Department of Aviation in the College

of Continuing Education. Purchased in FY 2005, these 13 new, single-engine
Piper Warrior III airplanes replaced a 30-year-old fleet and are training the
nation’s future pilots. The fleet also includes Beechcraft Baron and King Air planes
for multi-engine and turbine aviation training, Of the 13 Pipers, two are equipped
with so-called “glass cockpits,” which illustrate gauges, flight instruments and
engine elements on two large television-like screens, essential in educating today’s

pilots.

The department also added a minor in air traffic control to its academic offerings
and achieved accreditation for two of its aviation degree programs, making OU the

only school in the Big 12 and just the 20th in the nation to achieve this distinction.

According to OU President and Professor Emeritus Richard Van Horn,

“OU’s program is one of the most intellectually demanding aviation

programs in the nation.”



diverse educational offerings

senior adult services becomes
Osher Lifelong Learning Institute

For some three decades, University of Oklahoma Outreach
has been dedicated to providing programs for mature adults
through Senior Adult Services (SAS). What began as a vision
for growth resulted in not only a grant for $100,000 a year
for three years but also in a new name — SAS is now one of 93

Osher Lifelong Learning Institutes (OLLI) nationwide.

The institutes are funded by The Bernard Osher Foundation,

a San Francisco-based organization founded in 1977. Found
on the campuses of colleges and universities across the country,
each of these institutions provides a distinctive array of
courses and activities for seasoned adults who find
joy in learning.

This grant, which requires an application each year to
demonstrate progress, will help SAS grow existing program
membership and market even more toward the Oklahoma
City and Tulsa areas. At the end of the third year, if the OLLI
at OU has grown its membership to 500, it is then eligible to

become one of nine schools to receive a $1 million endowment.

For SAS, an organization that recognizes the importance of
lifelong learning, the grant will allow the program to better
serve the almost 1 million seniors in Oklahoma. “This is going
to allow us to grow and expand our programs tremendously,”

said Chris Elliott, program development specialist for SAS.

Senior Adult Services to expand with new grant

high tech expectations

providing opportunities to students with disabilities

One-third of all students with disabilities drop out of
school prior to graduation, only 57 percent of youths with
disabilities who graduate receive a regular diploma and only
14 percent of youths with disabilities attend post secondary
education. These startling statistics motivated Becky Cook,
director of the National Center for Disability Education
and Training (NCDET) at Outreach, and Rick DeRennaux,
director of Tech-Now Inc., Oklahoma High School High
Tech program, to join forces to create the Tech-Success

project.

Funded by a three-year grant from the National Science
Foundation for nearly $1 million, the project is designed to
expose students with disabilities to year-round informal and
in-depth learning experiences in I'T-intensive subject areas.
Students have the chance to visit college campuses and spend

time with working professionals at partnering organizations.

The grant illustrates Outreach’s mission to engage with

our community by bringing together several of its sectors.
Tech-Success’ partners include OU resoutces such as Sooner
Flight Academy and Sam Noble Oklahoma Museum of
Natural History, as well as the Oklahoma State Bureau

of Investigation, the National Oceanic and Atmospheric
Administration Weather Partners, and the Oklahoma City
Z.oo and Botanical Garden.

“This project is a win for the kids, a win for the university
and definitely a win for Tech-Now Inc.,” DeRennaux said.
“We can do whatever we dream.”

— 03






With a long history of serving students through distance learning, University of
Oklahoma Outreach continues to find innovative ways to broaden its reach to
diverse groups of learners including high school students, military personnel
and working professionals. Through Outreach it is now possible to earn a high
school diploma, a bachelor’s and master’s degree, as well as a doctorate, online

or at a distance.

University of Oklahoma Independent Learning High School is one of only eight
university-based high schools in the nation. Students can earn their high school
diplomas online or supplement the educational offerings of their traditional brick
and mortar schools through OU High School. Distance learning also serves

OU students who can conveniently fulfill degree requirements and active duty

military personnel preparing for civilian life.

Working adults have found the College of Liberal Studies to be the answer

to their learning needs as they are able to continue to work and maintain

family commitments while pursuing degrees. Long recognized as a leader in

the nontraditional degree movement in continuing liberal studies for adult
learners, the college serves students who often are many miles away yet they can
earn an OU degree. Outreach provides learning opportunities in a number of

nontraditional ways and without regard to geographical boundaries.

nontraditional students

adult degree completion

100 percent online degrees

interdisciplinary self-directed




The Motor City may be 1,070 miles from Norman, but that hardly mattered for
Duane McLean, senior vice president of business operations for baseball’s Detroit
Tigers. McLean, a December 2005 University of Oklahoma graduate, traversed
Indiana, Illinois and Missouri over Internet and telephone wires to earn his

master’s degree in liberal studies.

7

“I was impressed by how easy it was to complete the program entirely from Detroit,’
McLean said. “As much as I would have liked to be able to visit, my schedule didn’t
permit it, but in terms of being able to balance my career, raising a family and

continuing my education, it worked out really well.”

On his 40th birthday three years ago, while working as senior vice president of
business operations for football’s Seattle Seahawks, McLean chose to apply to

the OU College of Liberal Studies executive leadership program, then took the
required exams and submitted his essay. He had done some research online, spoke
with college staff, and felt comfortable that OU was an institution from which he

would be proud to graduate.

“I treated myself to that birthday present,” he said. “I just wanted to do it for myself.
I felt it was important, and it was important that I emphasize to my kids that

education was important. Regardless of how long it takes, there is always time,” he

said.

Duane McLean in Comerica Park, home of the Detroit Tigers

Much of what he learned has informed his career with new opinions and ideas.
“Many of the things that I have learned [and] many of the classes I have taken offer
perspective on things that I do everyday in a leadership position,” McLean said. “I

found something useful [in] every class I have taken that I can apply to my current

job.”

Along with new skills came a new appreciation for the process of learning, McLean
said, maturing from the view he held in his 20’s. He enjoyed lessons more and got

more out of them than he did when he was younger.

“Everybody has their own reasons for wanting to continue their education,”
said McLean. “In my case, it wasn't necessarily for economic benefit or career
advancement. | wanted to continue my education for myself because
| never had a chance to do that.”



A veteran of 12 submarine deployments serving aboard USS Toledo (SSN

769), Sonar Technician 1st Class David Plouffe became the first sailor to earn a
graduate degree through the Navy College Program for Afloat College Education
(NCPACE). He earned a master’s degree from the College of Liberal Studies.
Close to retirement, Plouffe wants to continue passing on his love of learning by

becoming a teacher.

University of Oklahoma Outreach, as a charter member of NCPACE, has
established a program of independent study courses designed to both
challenge and prepare sailors in their academic pursuits. The program is
administered by the Center for Independent and Distance Learning.

In 1988, the U.S. Navy instituted NCPACE to give sailors the opportunity to
experience a college education while on sea duty assignments throughout the
world. NCPACE courses are provided by regionally accredited colleges and are
offered almost exclusively through CD-ROM format.

Courtney Green is finally living her dream. The University of Oklahoma graduate
works full time at the Sam Noble Oklahoma Museum of Natural History, located
on the south OU campus. At just 22 years old, Green had been anxious to start her

career in the humanities field for quite some time.

While still pursuing her undergraduate degree, she began to experience financial
difficulties that fueled her desire to wrap up college and begin her professional life.
Needing just six credit hours to complete the requirements for her undergraduate
degree in Letters, Green discovered a way to both finish school and begin her
career.

“I was a senior in college and needed to start working,” she said. “But working
didn’t allow me the time to go to school in the traditional way, so I enrolled in an
independent study course, which allowed me to meet my financial needs and finish
school.” By completing an upper-division journalism course through independent
study and earning additional credit through the College Level Examination
Program (CLEP), Green finalized her Letters degree in fall 2004 after already

beginning her job at the museum.

“It couldn’t have worked out better for me,” she said. “T would call it user-friendly.”

Sonar Technician 1st Class David Plouffe on board submarine

Museum of Natural History
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professional education and training ——

University of Oklahoma Outreach works to provide training that assists
professionals of all levels and areas in reaching their goals. Committed to
improving communities by providing well-equipped and better prepared
professionals, Outreach has received numerous grants to expand programming

and form international partnerships.

Professional development programs for child care providers work to improve
language and literacy skills for preschoolers, and state departments of education
benefit from the establishment of the Mid-Continent Regional Comprehensive
Center (MC3).

Collaborating with the federal government and industry strengthens our
professional relationships within the community, the state, the nation and

the world. We provide comprehensive workshops for Tinker Air Force Base
personnel, and the postal training center serves as the hub for postal employees
across the country to participate in hands-on training. Our ability to deliver
training in person, online and at a distance provides our clients with flexibility.
Most significantly, the services we provide allow us to engage communities in

lifelong learning,

major research university

professional education

. . ——— professional training
customized solutions o——

L international partnerships
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professional education
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Outreach helps to improve literacy in young learners

improving literacy
CECPD grant pairs presckoolcrs with mentors

“Literacy affects all of us — the haves and the have-nots. We all suffer when we
fail to educate all of our children, regardless of race, gender, ethnicity, disability
or socio-economic status.” —Dr. Belinda Biscoe, assistant vice president, Public and

Community Services, University of Oklahoma Outreach

Approximately 500 children, predominantly whose first language is Spanish and
who have no English skills, 1,000 parents and family members, and more than

70 teachers, staff and administrators have their lives impacted by Outreach’s
Center for Early Childhood Professional Development (CECPD). The center’s
newest grant, $3.9 million from the U.S. Department of Education, focuses on
professional development for child care providers to improve language and literacy

skills for preschoolers, ages 3 and 4.

As one of only 33 funded projects out of an initial pool of approximately 700
applicants, “Starting Right: Early Reading First Oklahoma” will join three similar
literacy research grant programs also administered by CECPD.

By entering kindergarten knowing the English alphabet and playing with sounds
and words in the English language, and by listening to stories and nursery rhymes,
children begin to develop the foundational skills needed to become literate citizens

in society.

Through the Starting Right program, children have the opportunity to be

paired with literacy mentors—degreed OU employees with strong literacy
backgrounds who complete a rigorous interview and training process before they
are hired. These mentors help at-risk children develop important literacy
prerequisite skills and understanding to make the transition to kindergarten
easier. In addition, teachers, administrators and paraprofessionals will acquire the
knowledge necessary to design and deliver appropriate early literacy instruction,

administer assessments and use the data.



professional education
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consortium for student retention
data exchange

helps colleges keep students

Only 57 percent of first-time, full-time, degree-seeking
freshmen entering colleges in 1998 graduated within six
years from the colleges where they began their college
careers. The Consortium for Student Retention Data
Exchange (CSRDE), headed by Rosemary Hayes, Ph.D.,
helps colleges and universities around the country
increase their retention rates.

CSRDE collects data on approximately 80 percent of all
first-time, full-time freshmen attending four-year public
institutions in the United States. These data are analyzed by
CSRDE staff and compiled into reports used by colleges and
universities to benchmark the effectiveness of their retention
efforts. CSRDE also studies the retention and graduation of

community college transfers into four‘year institutions.

Most recently, CSRDE expanded membership to include
community colleges and began serving this sector of
higher education by administering a survey to track the
continuation, completion and transfer rates of students in
community colleges. With this information institutions
can compare the rates at which their students graduate as
compared to similar institutions. CSRDE also provides

a forum for faculty, staff and administrators to identify

resources and best practices for improving retention.

Singing the OU Chant at graduation

outreach receives $11 million grant
MC3 supports goals of No Child Left Behind

Public and Community Services in the College of
Continuing Education received one of 15 U.S. Department
of Education grants to establish a regional Comprehensive
Center authorized by Title II of the Educational Technical
Assistance Act of 2002. The Comprehensive Centers serve
as field agents for the U.S. Department of Education to help
state departments of education understand and implement
the provisions and purposes of No Child Left Behind and
related federal programs. The five-year, $11 million grant

will fund the Mid-Continent Comprehensive Center (MC3).

The center serves the four-state region of Arkansas, Kansas,
Missouri and Oklahoma. The Comprehensive Centers
have been authorized by Congress to provide technical
assistance to state departments of education as states work
to help districts and schools close achievement
gaps between and among students in core content
areas and raise achievement in schools, especially those

in need of improvement, using proven practices and
approaches. Because state departments of education have
the primary responsibility for school improvement efforts,
the Comprehensive Centers focus their technical assistance
efforts on helping states increase their capacity to provide

sustained support to districts and schools.

Working to close achievement gaps
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lean institute training
improving efficiency at Tinker Air Force Base

With the long-term goal of becoming America’s Air Logistics
Center, leaders at Tinker Air Force Base near Midwest

City are using Lean initiatives to transform processes at the
base. To assist the massive military operation in its effort to
function more efficiently, the base contracted Outreach to
develop and implement the Lean Institute, a comprehensive
training program. This partnership synthesizes the resources
of the University of Oklahoma and Outreach to offer

customized training solutions for business.

The Lean Institute provides the Tinker workforce
with the training and skills necessary to ensure
that Tinker continues to be the U.S. Department of
Defense leader in efficient, quality support to the
U.S. Air Force. It is a collaborative effort between the
OU College of Engineering faculty, world class trainers,
curriculum and content experts, and other partners,

including Rose State College in Midwest City.

The OU team provides training in SCOR, Lean and Six
Sigma. Experts from OU, along with its partners, are
coaching and training Tinker management and employees
through the application of their new skills in the workplace.
Courses also are conducted on the Rose State College

campus.

“The program was established to provide a focused
transformation of the air base’s core processes to ensure
reliable, timely, cost-effective and quality support to the
world-wide expeditionary Air Force,” said Major General
Terry Gabreski, commander, Oklahoma City Air Logistics

Center, Tinker Air Force Base.

During two years of training, the OU team has developed
more than 340 workshops and seminars, serving nearly
6,000 participants. Tinker estimates a $3 million savings due

to this training and expects significant savings in the future.

Benefiting from process improvement at Tinker Air Force Base
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largest contract in campus history

U.S. Postal Service National Center for Employee Development

University of Oklahoma Outreach made history in receiving
a U.S. Postal Service contract for the National Center for
Employee Development (NCED) that began Jan. 1, 2006. If
fully exercised, the contract’s total value is more than $67
million, making it the largest contract award in the history of

the OU Norman campus.

The contract awards $13.5 million for two years with three
one-year renewal options. OU Outreach competed with
some of the country’s largest companies to win the contract,
which recognizes Outreach as one of the nation’s outstanding

managers ofpersonnel services contracts.

NCED is the national technology training and conference
center in east Norman for the U.S. Postal Service. The self-
contained, living-and-learning center oversees and conducts
hands-on technical training for postal employees from across
the country who manage and maintain high-technology
mail-processing equipment, vehicles, building systems and
computer-information networks. The center also delivers
and hosts general courses on management and leadership,
business-mail management and various programs for both

postal and business customers.

OU has administered the personnel contract for the
U.S. Postal Service for more than 15 years, during
which time unprecedented growth has occurred.

The university has managed an employee base at NCED that
has increased more than 175 percent since the initial contract

was awarded. The contract employs 217 staff at the Norman
NCED facility.

The center began in Norman in 1969 and operated on the
top floors of OU’s Couch Tower. It offered three training
programs for 7,000 students and had a staff of 50.

In FY 2006, the center accommodated more than 228,000
students with 285 courses and 2,865 course offerings.

Employees total 610.

National Center for Employee Development in Norman






The W.K. Kellogg Foundation, which funded the construction of the Outreach
complex more than 40 years ago, reports that engagement as applied to a
university is a one-way process in which the university transfers its expertise to
key constituents, enriches the student experience, helps change campus culture
and engages with all levels of society. Outreach strives to foster this sense of

engagement in a number of ways.

Scenic Byways, a partnership between Outreach and Oklahoma Department of
Transportation, unites communities across the state by supporting Oklahoma’s

selected roads, promoting communities and preserving irreplaceable resources.

To help further the role of the College of Liberal Studies, Outreach now serves as
publisher of a national journal for students, faculty and alumni of graduate liberal

studies programs.

As home to KGOU Radio, Outreach serves both the Norman and Oklahoma City
areas with a lively programming schedule combining local news and information
with National Public Radio and Public Radio International formats, making

KGOU one of the most interesting stations on the air for news and conversation.

outreach ——— scholarly publications

partnerships and community engagement

- public radio

scenic byways o——

L o peopleand places



Where else in Oklahoma can you hike through one of the
oldest mountain ranges on earth, camp and explore pristine
woodlands, or simply drive through prairies on a Sunday
afternoon. Oklahoma Scenic Byways offers five inviting trips,
each on two-lane and back roads — Talimena National Scenic
Byway, Route 66, Wichita Mountains Scenic Byway, the
Mountain Pass Scenic Byway and Mountain Gateway

Scenic Byway.

Originally developed in 1998, the Oklahoma Scenic Byways
program now involves a partnership between the University
of Oklahoma Outreach and Oklahoma Department of
Transportation. Outreach provides support to the byways
communities and nonprofit organizations with improvement
projects that promote community and economic development

while preserving Oklahoma’s irreplaceable resources.

Oklahoma Scenic Byways is part of the National

Scenic Byways Program under the U.S. Department of
Transportation, Federal Highway Administration. Itis a
grassroots collaborative effort established to help recognize,

preserve and enhance selected roads throughout the U.S.

“Byways can help you learn something about Oklahoma
and appreciate our state,” said Pam Lewis, Scenic Byways
manager for University of Oklahoma Outreach. “Oklahoma
is filled with natural treasures with remarkable
stories to tell.”

Scenic Byways includes Route 66 in El Reno, Oklahoma



A proposal from University of Oklahoma College of Liberal
Studies to serve as publisher for The Journal of the Association
of Graduate Liberal Studies Programs was selected from

among other institutions nationwide.

Published in the fall and spring, the journal features
nonfiction, fiction and poetry from students, faculty and
alumni of graduate liberal studies programs. The fall 2006
edition debuted with a new name and design, thus marking a

new personality for a publication distributed since 1995.

The idea of changing the journal’s name and design first

appeared in the Outreach proposal submitted to the AGLSP

board, which won Outreach publishing responsibilities

of the journal. The first OU-produced issue of the journal

was in fall

2005, which

was published

under the

| original name,
The Journal

of Graduate

Liberal Studies,

and design.

Confluence is

the new name
for the journal,

chosen from

onfluence
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more than
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AGLSP journal

It's been 24 years since KGOU Radio has undergone a major
renovation. The full-service public radio station, operated
by University of Oklahoma Outreach, serves the greater
Oklahoma City metropolitan area with a news/talk/jazz

format, utilizing programs from

National Public Radio, Public
Radio International and others.
The staff, comprised of nine full-
time members and five part-time
members, has shared computers
and desks with no room to hire

any more personnel or acquire any

more equipment.

Fortunately, following the

construction of a new journalism building on the OU-
Norman campus, the third floor of Copeland Hall became
free and plans for KGOU Radio’s new home swung into

motion.

The new space includes a 20-foot-x-32-foot production room,
a vast improvement from the 10-foot-x-10-foot room in

the old location. KGOU Radio was also able to double the
number of editing booths to accommodate both students and

full-time staff.

The new production room controls the performance area
with two different kinds of audio consoles: one regular
console good for recording panel discussions, and a multi-

track board, which is professional grade for music recording.

As the station settles in to its new home, station management
anticipates the audience seeing incremental, but regular,
improvements and additions to the program’s schedule of

local content.

“Everything is wonderful — the clean surroundings and the
staff actually has space to sit,” said Karen Holp, KGOU
Radio general manager. “It’s been a dream for so long to

move out of the old place. I'm so excited.”

Artist’s rendering of new KGOU Radio studios
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Transformation. The staff of Outreach works to help individuals, groups and
organizations transform themselves through knowledge, and they live this
organizational mission themselves. Many of the more than 1,000 employees of
Outreach worldwide are engaged in some form of educational transformation
either through university degree programs or professional certification. The vice
president’s office makes available scholarship funds for Outreach staff members in

support of these educational goals.

The talents of Outreach leaders are recognized by national board appointments.
David Kimmel, Ph.D., director of Advanced Programs, serves as president of the
National Association of Institutions for Military Education Services (NAIMES),
and Richard Little, Ed.D., associate vice president for Outreach, recently
completed a term as president of the Council of College and Military Educators
(CCME).

Outreach Vice President James Pappas and Assistant Vice President Belinda
Biscoe received the “Oscars” of the continuing education world from the
University Continuing Education Association this year in recognition for their
ongoing contributions to the field of adult and continuing education. Our staff’s
educational pursuits and service to the field represent the Outreach commitment

to lifelong learning and personal growth.

staff and the outreach mission
\—40 awards and recognition
- continuing education

excellence o—n——

credentials ——-—— scholarships
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James P. Pappas, Ph.D., left, receiving top

honor in continuing education

outreach vice president earns national award

for outstanding contributions to continuing education

James P. Pappas, Ph.D., vice president for University of Oklahoma Outreach

and dean of the College of Liberal Studies, was the 2006 recipient of the
prestigious Julius M. Nolte Award for Extraordinary Leadership presented by
the University Continuing Education Association. The award honors unusual and
extraordinary contributions to continuing education on the regional, national,

and/or international level.

During his 40-year career, Pappas has been a distinguished administrator,
researcher and teacher in continuing and higher education. Indeed, this annual
report is a reflection of his skills. As a result of his leadership, grant expenditures
for the OU College of Continuing Education have increased from $14.7

million in FY 1994 to $58.3 million in FY 2004. His guidance led to the $67
million renewal of the U.S. Postal Service training contract, Federal Aviation
Administration air traffic control training contract, Tinker Air Force Base

Lean Institute and Invest Ed™ investor education project with the Oklahoma

Department of Securities.

“This award recognizes what we have long known at the University of Oklahoma

about the stature of Jim Pappas as one of the most outstanding educators in the

field of continuing education in the nation,” said OU President David L. Boren.

“Jim Pappas has made a lasting contribution to our university and to

the people of Oklahoma.”

The award honors the memory of Julius M. Nolte, a pioneer in the field of
continuing higher education. Previous recipients of the prestigious award include
Michael Shinagel of Harvard University, Alexander N. Charters from Syracuse
University and Robert Senecal of the University of Kansas.

Pappas earned bachelor’s and master’s degrees from the University of Ohio and his

doctorate from Purdue University and joined OU in 1987,



staff and outreach mission

Biscoe receives award for contribution

to the profession of continuing education

Belinda Biscoe, Ph.D., received the 2006 Adelle F.
Robertson Continuing Professional Educator Award, also
from the University Continuing Education Association. This
national award recognizes the scholarship, leadership and
contributions to the profession of continuing education and

is not necessarily given every year.

Biscoe serves as assistant vice president for Public and
Community Services at University of Oklahoma Outreach.
She also serves as director of the Educational Training,
Evaluation, Assessment, and Measurement department
(E-TEAM) and the Mid-Contintent Comprehensive

Center (MC3). In addition, she is co-founder of Eagle Ridge
Institute, a nonprofit substance abuse organization, as well as

Positive Tomorrows, a school for homeless children.

She has been described as a professional who continuously
demonstrates excellence, commitment, and promise to the
continuing education field. Her areas of expertise are many
and varied and include research and evaluation, higher
education and nonprofit administration, school reform,
early literacy, substance abuse prevention, mental health,

homelessness, workforce development and juvenile justice.

Biscoe earned a Ph.D. in experimental child psychology from
the University of Oklahoma. She joined Outreach in 1997.

Belinda Biscoe, Ph.D., accepts award from University Continuing Education Association

outreach lifelong learning initiative

vice president awards scholarships to five staff members

Susan Grossman will be using the Training Scholarship
to earn the public relations industry’s “stamp of approval,”
the national Accreditation in Public Relations (APR).
Obtaining the APR will further enhance her professional
stature within the public relations community as she
continues to promote Outreach in her position as assistant
director of marketing for public relations with Outreach

Marketing and Communications.

Megan Garland will be using the Tuition Scholarship to
finish her Master of Human Relations degree delivered by
Advanced Programs. Throughout her studies, Garland has
applied the knowledge gained from her coursework directly
to her position as assistant director of the OU North

America division of Advanced Programs.

Amy Hesselgren will be using the Tuition Scholarship to
complete her Master of Human Relations degree through
Advanced Programs. The degree will benefit Hesselgren in
her position working with other education institutions as a
managerial associate with the Center for Institutional Data

Exchange and Analysis.

Jan Plavchak will be using the Tuition Scholarship to
obtain a bachelor’s degree in business management and/or
counseling. She plans to employ her educational experience
as she continues advising and counseling students in her role
as veteran’s coordinator for the Center for Independent and

Distance Learning.

Cathy Yeaman will be using the Tuition Scholarship to

earn her Master of Human Relations degree delivered by
Advanced Programs. She is putting the knowledge gained
through her MHR program to good use in her position as

assistant to the director of Advanced Programs.
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FY 2006: July 1, 2005 — June 30, 2006

grants and contracts

sources of revenue

sources of nongrant revenue

sources ofgmnt and contract revenue

grant and contract expenditures, Norman campus
grant and contract expenditures

college of liberal studies revenues

college of liberal studies revenue sources

credit hour enrollments and production by area
college of liberal studies graduates

college of liberal studies credit hours

noncredit enrollments and participants

>50 percent of grants on OU norman campus

financials sustainability

L—o positive impact on lives and communities

growth

——°engagement




A unit within the University of Oklahoma Outreach College
of Continuing Education Academic Programs division
(Center for English as a Second Language, arts and sciences,
fine arts, education and engineering programs), specializing
in working with the university’s academic colleges in the
development and delivery of credit and noncredit programs

and travel study for learners of all ages.

An organization that helps adults obtain academic credit for
learning acquired outside the college classroom. It serves as

a consensus leader on key higher education issues and seeks
to influence public policy through advocacy, research and

program initiatives.

A unique program extending OU graduate degrees to military
personnel and civilians from Iceland to Hong Kong to

Washington, D.C., to Norman, Okla.

An organization serving American Indian and First Nation
communities throughout the United States and Canada by
supporting and promoting education, research, health care

initiatives and economic development.

Activities that extend the resources of the OU College of
Architecture to professionals in the field seeking to fulfill

continuing education requirements or degree completion.

Assists the Federal Aviation Administration Air Traffic
Academy in its efforts to train air traffic controllers at the

Mike Monroney Aeronautical Center in Oklahoma City.

Special courses, conferences and seminars, including

noncredit seminars and travel study programs.

Bachelor’s degrees (Professional Pilot and Aviation
Management) and certificate and noncredit flight
training; also hands-on aviation and aerospace programs

for precollegiate youth and in-service teacher training,

An award administered by the College of Liberal Studies that
recognizes an individual who has made a specific innovation
or contribution to the science and art of education, resulting
in a significant impact on the practice or understanding of the

field of education.

Applied economic development training, including the
Economic Development Institute, Advanced Symposia, the
Economic Development Administration University Center,
American Banking Association banking programs and

programs on business and management issues.

The official training and event branch of the Oklahoma
Department of Mental Health and Substance Abuse Services,
Prevention Section, and provider of statewide leadership for

issues affecting children and their families.

Professional and career development programs for early

childhood professionals.

Assistance for at-risk K-12 public schools in Oklahoma with
strategic planning that helps sustain school improvement year

after year.

An intensive English language program leading to English

language proficiency for non-speakers.
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Center for Grant and Contract Studies

Programs and publications on financial and administrative
management of sponsored programs for colleges and
universities, state and local governments, Indian tribes

and nonprofit organizations.

Center for Independent and Distance Learning
More than 140 university and 75 high school correspondence
and online courses in more than 40 academic disciplines as
well as courses delivered via television, OneNet and

compressed video.

Center for Institutional Data Exchange
and Analysis
A unit that helps colleges and universities develop and use

comparative institutional research data.

Center for Public Management
Training, assessment, and consultative services for the
Oklahoma Department of Human Services staff, recipients

and providers and for other state and public agencies.

Center for the Study of Small/Rural Schools
Assistance to small/rural schools in school improvement
and reform, restructuring, staff development, administration

and teaching.

Children of Promise - Mentors of Hope

An initiative between Big Brothers/Big Sisters of Oklahoma
and Outreach to identify and provide mentors for children
and youth between the ages of 4-15 living with the

devastation and trauma of having a parent who is incarcerated.

College of Liberal Studies
Graduate and undergraduate liberal studies degree
programs in a variety of delivery formats, including online,

for busy adults.

Conference Services
Conference facilitation services for organizations
holding events at Oklahoma Center for Continuing

Education.

Thurman J. White Forum building

Education Programs
Credit courses and conferences for undergraduate and
graduate students, teachers, administrators and school

support personnel.

Educational Training, Evaluation,

Assessment and Measurement (E-TEAM]
Experienced researchers consult with clients to design the
study, plan data collection and determine the appropriate

statistical analysis and reporting format.

Engineering/Geosciences Programs
Conferences, seminars, WOI'kShOpS and courses for engineers

and technical professionals.

Evaluation and Testing
Testing services to more than 80,000 students in public,
private and home schools across the nation and assessment

assistance for educators.



A training and development program providing learning
services for leaders, teams and trainers in both public and
corporate settings. Sponsors of the Training and
Development Certificate Program and operators of the

Challenge Course at OU.

Credit and noncredit courses in fine arts, visual and
performing arts, graduate level research and composition, and
travel study opportunities such as the popular Summer in

Santa Fe.

Courses in comprehensive composite drawing, advanced
two-dimensional identification techniques, basic facial

reconstruction and advanced facial reconstruction.

Wellness services, conferences and programs to help various
communities, tribes, agencies and people in facilitating

healthy lifestyles.

Credit and noncredit courses offered in many formats and

locations for a variety of students.

..'-

An institute that facilitates the use of connectivity to support
effective access to and use of information that will improve life

conditions in impoverished communities around the world.

Resource center to highlight and honor past and present

leaders in adult and continuing education worldwide.

A partnership between University of Oklahoma Outreach
and the Oklahoma Securities Commission that provides

investor education programs.

A full-service public radio station serving central Oklahoma.

A living history arts and crafts fair celebrating the Middle
Ages held each spring at Reaves Park in Norman.

One of 21 Regional Comprehensive Centers funded by

the U.S. Department of Education to provide frontline
assistance to help states implement the No Child Left Behind
federal legislation and other related federal school

improvement programs.

Thurman J. White, founding vice president of Outreach, receives honorary doctorate from
OU President David L. Boren

Outreach program helps young students master English



Programs for rehabilitation professionals, including the
National Executive Leadership Institute, community-based

service programs, supported employment services and others.

Conference facilitation services for national and state agencies,
international professional associations and others holding

meetings throughout the world.

A comprehensive resource center specializing in independent
living for foster teens, developing cultural competence,
working with Native American youth, adolescent sexual

abuse and substance abuse.

A five-year project, funded by a grant under Title IIT of

the No Child Left Behind Act, to provide professional
development to teams of school administrators, teachers
and paraprofessionals on best practices for teaching English

language learners.

A partnership between the Federal Highway Administration,
Oklahoma Department of Transportation and University of
Oklahoma Outreach that protects and develops Oklahoma'’s
treasured roads and places while promoting community and

economic development.

A symposium to foster business relationships with

international partners.

Academic enrichment and leadership programs for

precollegiate youth,

Leaders, policymakers and stakeholders come together to
improve emerging education, health, economic and social

policy issues.

Offers quality programs and educational opportunities for
adult learners offered in all areas of study in a way that fits

into the lifestyle of senior adults.

Consultation, services and programs devoted to issues of race
and ethnicity, including the annual National Conference
on Race and Ethnicity in American Higher Education

(NCORE).

Training, technical assistance, materials development,
program evaluation and information dissemination related to

prevention issues.

A video production facility which offers satellite uplink and
fiber-optic transmission capabilities distributing events and

information from the campus to the world.

Provides training and research support services to the
Oklahoma Department of Human Services, other state

agencies and Oklahoma Municipalities.

A leadership development program for USPS managers in
cooperation with the Kenan-Flagler School of Business,
University of North Carolina-Chapel Hill, and the Fuqua
School of Business, Duke University.

Instruction and support for the Norman-based U.S. Postal

Service National Center for Employee Development.

Career development programs and activities to increase the
knowledge and skills of professionals engaged in developing
Oklahoma’s labor force.



Granting Agency Project Name Amount
AMERICAN INDIAN INSTITUTE

Administration for Children and Families Early Head Start Limited Funds $9,998
Administration for Children and Families Early Head Start $418,586
Bureau of Indian Affairs AICEEE $700,000
ASSISTANT VICE PRESIDENT FOR PUBLIC AND COMMUNITY SERVICES

U.S. Department of Education National Professional Development $378,800
Administration for Children and Families Mentoring Children Of Prisoners $700,000
U.S. Department of Education Mid-Continent Comprehensive Center $1,795,154
AVIATION

Department of Defense Army Joint Course in Communications $585,057
Department of Defense Air Force OC-ALC Lean Instutute $634,701
BearingPoint PSCM Training $637,300
Federal Aviation Administration FAA Air Traffic Control $8,183,351
Oklahoma Department of Human Services Child Placing Conference $25,000
Oklahoma Department of Human Services Professional Development $30,000
Oklahoma Department of Human Services Residential Licensing Conference $32,700
Choctaw Nation Project Light $94,052
U.S. Department of Education Early Reading First-Starting Right $3,930,809
CENTER FOR EFFECTIVE SCHOOLS

Various Agencies Effective Schools $630,000

Seed Sower on OU Tulsa campus

Celebrating graduation

Students

with learning challenges enjoy Tech-Success



Granting Agency Project Name Amount
CENTER FOR INSTITUTIONAL DATA EXCHANGE AND ANALYSIS

Oklahoma State University LS OKAMP $17,173
CENTER FOR PUBLIC MANAGEMENT

Oklahoma Election Board OSEB Help America Vote Act Video $11,466
Oklahoma Department of Human Services OK Aging Advocacy Leadership $26,270
Oklahoma Department of Human Services Oklahoma Marriage Initiative $39,946
Oklahoma Department of Human Services CSED Closed Cases Review $60,017
Oklahoma Department of Human Services OSIS Policy $218,626
Oklahoma Department of Health OSDH Medsia Projects $250,000
Oklahoma Department of Health OSDH Media Projects $250,000
Oklahoma Department of Human Services DDSD Reconciliation $273,516
Oklahoma Department of Health Health Information Security HISPC $311,588
Oklahoma Department of Human Services CSED Outreach $381,774
Oklahoma Department of Human Services OSIS $1,090,465
Oklahoma Department of Human Services SATTRN $7,973,181
Oklahoma Department of Mental Health Woodward PACA $5,100
Oklahoma Department of Human Services Wraparound Study $19,744
Oklahoma Highway Safety Office CODES Network $57,712
Oklahoma Department of Rehabilitation Services DRS Evaluation $59,494
ORC, Macro OK Systems of Care Treatment $173,362
Oklahoma Department of Mental Health Systems of Care $232,985

Mums in front of the Forum complex

Sooner Flight Academy




Granting Agency

Project Name

Amount

HEALTH PROMOTION PROGRAMS

University of Montana

Oklahoma Developmental Disabilities Council
Oklahoma Department of Rehabilitation Services
U.S. Department of Education

Administration for Children and Families

U.S. Department of Education

Oklahoma Department of Rehabilitation Services
Oklahoma Department of Rehabilitation Services
Oklahoma Department of Human Services

National Science Foundation

MIKO Group

Oklahoma Department of Health
National Association of State Directors
Oklahoma Department of Health
Oklahoma Department of Public Safety
MIKO Group

Oklahoma Highway Safety Department
Oklahoma Department of Health
MIKO Group

MIKO Group

r"

OU Norman campus President David L. Boren and CLS graduate Patty Frakes

AIDTAC Disability Training

OK-APSE Conference

Vocational Services Training

Play Matters

Oklahoma Alliance For Youth (OKAY)
E-Learning Systems

Vocational Services Training

Statewide Independent Living Council (SILC)

DDSD Employment Training

Tech Success

Reading First Logistics

Oklahoma Tobacco Use Prevention
NASDE 3%° National Summit
OSDH Logistics

OHSO Workshops Coordination
Reading First Logistics

OHSO National Judicial College
OK Tobacco Use Prevention Logistics
Reading First Logistics

Reading First Logistics

$25,000

$5,000
$33,000
$65,000
$100,000
$149,938
$172,482
$209,003
$286,869
$898,364

$16,277
$50,000
$50,272
$60,000
$100,000
$118,883
$123,320
$159,000
$371,411
$1,625,348

NRCYS in Tulsa enbances quality of life for youth



Granting Agency Project Name Amount

NATIONAL RESOURCE CENTER FOR YOUTH SERVICES

Southwest Network of Youth Services SWNOYS $974
Oklahoma Commission on Children and Youth Restraint and Seclusion Training $2,500
Oregon Department of Human Services Behavior Crisis Management Training $5,000
Casey Family Programs Casey Family Programs $10,000
Oklahoma Commission on Children and Youth PARB $10,700
Oklahoma Department of Human Services Resource Family Training $28,500
Kansas Department of Social and Rehabilitative Services Kansas Ansell Casey Life Skills $32,000
Arkansas Department of Human Services Arkansas Transition to Adulthood $34,932
Oklahoma Department of Human Services CARE Coordination Project $54,413
Oklahoma Department of Human Services OK Independent Living Modification $54,797
Southwest Network of Youth Services SWNOYS $67,822
Southwest Network of Youth Services SWNOYS $67,822
MAXIMUS Florida’s Children’s Trust $90,000
Oklahoma Department of Human Services Resources Family Training $181,703
Oklahoma Commission on Children and Youth Juvenile Personnel Training $201,679
Administration for Children and Families Hurricane Katrina TTA $300,000
Administration for Children and Families MCP Katrina-FYSB $700,000
Oklahoma Department of Human Services DDSD Training $825,738
Oklahoma Department of Human Services Resource Family Training $1,144,151
Administration for Children and Families NRCYD $1,200,000
Oklahoma Department of Human Services Oklahoma Independent Living $1,453,339
Oklahoma Department of Human Services CWPEP $1,654,111

Graduating Tinker AFB military student Dean T.H. Lee Williams at Lakenbeath AFB, England Evans Hall on Norman campus




Granting Agency Project Name Amount
PRECOLLEGIATE PROGRAMS

Oklahoma Regents for Higher Education Bridges to College Math $20,500
Oklahoma Regents for Higher Education Field Studies in Multidisciplinary Biology $34,500
North American Electric Reliability Council System Operator Certification $142,010
Project Management Institute PMI/PDU Project $409,049
Schools of Architecture AIA/CES Project $581,229
SOUTHWEST PREVENTION CENTER

CRP Inc. CRP Evaluation TA Mod $40
Center for Disease Control FAS Conference Support $1,000
SYNERGY SYNERGY Enterprises $5,000
Colorado Department of Human Services DPH Colorado Field Coordinator $12,216
New Mexico Department of Human Services New Mexico Field Coordinator $19,000
State of Kentucky Kentucky NPN Start Up $25,000
Colorado Department of Human Services Colorado Field Coordinator $28,464
Missouri Department of Mental Health Missouri Field Coordinator $31,344
CRP Inc. CRP Evaluation $34,600
Louisiana Department of Health and Hospital Louisiana Field Coordinator $37,032
Louisiana Department of Health and Hospital Louisiana Field Coordinator $37,440
CRP Inc. Services to Science $58,819
CRP Inc. CRP Regional Services to Science $139,720

Students in Germany with the College of Liberal Studies

Graduate Daniel Christmas with Alex Kondonassis, Ph.D.

OU President David L. Boren speaks in the Forum



Granting Agency Project Name Amount

Substance Abuse and Mental Health Administration Special Project F $179,991
Arkansas Department of Human Services Arkansas Survey Project $199,770
Arkansas Department of Human Services Arkansas Prevention $230,048
Substance Abuse and Mental Health Administration Special Project F-GRAA $515,340
Administration Substance Abuse and Mental Health Services SWCAPT Year 3 $1,707,666
Administration Substance Abuse and Mental Health Services SWCAPT Year 2 $1,774,411

UNITED STATES POSTAL TRAINING CENTER

U.S. Postal Service Technical Training Center $121,547
U.S. Postal Service Advanced Leadership Program $882,925
U.S. Postal Service Technical Training Center $15,227,500

WORKFORCE OKLAHOMA TRAINING INSTITUTE

Oklahoma Employment Security Commission WIA Capacity Building $30,000
Oklahoma Employment Security Commission Workforce Oklahoma System Training $70,000
Oklahoma Employment Security Commission WIA Title 1 $150,000

T HFI?%FSHY
OKLAHONA

FFLTT AFE NEBRASKA

Advanced Programs serves servicemembers in Iraq Offutt AFB graduate Monta Mackey Gov. Brad Henry visits Heidelberg, Germany, graduation



sources of revenue, FY 2006

total consolidated revenue, FY 2006
$102,741,302

intraorganizational revenue / $6,034,281 -
credit programs / $11,225,615
noncredit programs / $5,581,385
sales and services / $5,246,308
indirect costs / $5,430,616
state appropriated / $1,910,858
grants and contracts / $67,312,239

sources of nongrant revenue, FY 2006

total nongrant revenue, FY 2006
$35,429,063 15.3

sales and services / $5,246,308 -
indirect costs / $5,430,616

state appropriated / $1,910,858

-15.7

noncredit programs / $5,581,385

intraorganizational revenue / $6,034,281 -

credit programs / $11,225,615 -




sources of grant and contract revenue, FY 2006

totalgrcmt and contract revenue, FY 2006

$67,312,239 14

academic programs / $14,269,238

administrative support services / $15,063,426

public and community services / $37,979,575 56.4




grant and contract expenditures for the university
of oklahoma norman campus, FY 2006

total grant and contract expenditures,
norman campus, FY 2006
$131,967,560

college of continuing education / $67,312,239 -

norman campus colleges/ $64,655,321 -




grant and contract expenditures for FY 2006
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college of liberal studies revenue sources, FY 2006
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credit enrollments by outreach academic units, FY 2006

total credit enrollments, FY 2006
53,500

continuing education academic programs / 21,513

center for independent and distance learning / 2,038 -

college of liberal studies / 5,205

advanced programs / 24,744

credit hours by outreach academic units, FY 2006

total credit enrollments, FY 2006
100,941

continuing education academic programs / 63,343

center for independent and distance learning / 6,728 -

college of liberal studies / 17,238

advanced programs / 13,632




college of liberal studies graduates, FY 2006
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college of liberal studies credit hours, FY 2006
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noncredit enrollments and participants, FY 2006

noncredit enrollments and participants

683,293 43

continuing education academic programs / 296,038 -

.28

educational services / 191,188

continuing education public and
community services / 196,067

29




noncredit enrollments and participants, FY 2006 (continued)

43%

continuing education
academic programs
Arts and Science 1724
Aviation 248

Center for Business
and Economic Development/

Oil Well Prevention

School 2491
Center for English as

a Second Language 556

Center for Independent and

Distance Learning 16
Federal Aviation
Administration

Programs 2198
Health Sciences

Programs 573

KGOU Public Radio 52,000
Lean Institute 2440
Precollegiate Programs ~ 1545

Senior Adult Services 910

OU Sooner Flight

Academy 2337
USPS National Center

for Employee

Development 228,835
Invest Ed™ 165

Total 296,038

29% 28%

continuing education educational services
public and community
services
American Indian Institute 372 C-IDEA 835
Center for Early Evaluation
Childhood Professional and Testing 54,960
Development 14,451

Registration
Center for Public and Records 135,393
Management 143,479

Total 191,188

Conference Services 6479

Executive Training
and Team Quest 1516

Health Promotion
Programs 1498

National Center for
Disability Education
and Training 2839

National Conference
Logistics Center 774

National Resource
Center for Youth
Services 17,828

Public Service Institute 467

Southwest Center

Human Relations 2241
Southwest Prevention

Center 2773
OU Training

& Research 1350
Total 196,067




1700 asp avenue / norman, oklahoma 73072-6400
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